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METOIUKA
3A OIIEHKA HA O®EPTUTE

3a
VYcenyru no BeBexkaane Ha MlHTerpupana cucrema 3a ynpaBlIeHUE B CbOTBETCTBHE C U3UCKBAHUATA HA
ISO 9001: 2015, ISO 14001: 2015 n ISO 27001:2013

B mpoBexxnanute nporeaypu 3a onpenensHe Ha uanbiaHUTeN 1o wi.51 ot 3YCECU® u [IMC
Ne 160/01.07.2016 r. 3a M3IBIHUTEN C€ ONPEACTs YYaCTHUKBT, MPEIIOKWIT WKOHOMHUYCCKU HaMi-
nsronHata opepra mpu ONTUMAJIHO CHOTHOLIEHHE KAa4eCTBO-1IeHA.

IIpu onpenesnsine Ha U3NMbJHUTEJ Ype3 KPUTEPUH ,,ONTUMAIHO CHOTHOIIIEHHE KA4eCTBO-
HeHa* KJIaCUpaHeTo Ha JOIyCHATHUTE /10 ydacTue oepTH ce M3BbpIIBA Ha 0a3a MoslyuyeHaTa OT BCsKa
odepra ,,KommiexkcHa ouenka” — (KO), karo cyma oT HHIUBUAYATHUTE OLEHKHU T10 MPEIBAPUTEITHO
OTIpEICIIEHUTE TIOKA3aTEIH.

CpbriiacHO NpeaBapUTENHO OOSBEHUTE YCIOBHSA 3a H300p MO MKOHOMHMYECKHM Hali-M3rogHa
oepra cbIIACHO KpuTepuil “ONTHManHO CHOTHOLIEHHE KauyecTBO — IieHa~, KJIACHPaHETO Ha
JOIyCHAaTUTE [0 ydacThe o(epTu Ie ce M3BBPIIM Ha 0a3a Ha mosydyeHaTa odepra OT KaHIUIATH,
KOHUTO IMpejajaraT yciyrara 1o chbOTBETHATa mpoueaypa. M300pbT Ha KaHAWAaTa, Ha KOMTO e Obre
BB3JI0KEHA yCIIyrara Iie ce OChILIeCTBU Ha 0a3zata Ha “ONTHMaIHO ChOTHOIIEHHE KaueCTBO — LieHa” ¢
komrIutekcHa oreHka (KO).

Odeprara nonyunia Hail-Bucoka komruiekcHa orienka (KO), ce kiacupa Ha TbpBO MSICTO.

HpI/I noJiydaBaH€ Ha CIHAKBU KOMIUICKCHM OLCHKHM OT JBaMa W IIOBCYC Y4YaCTHHKA, 3a
JOCTaB4YUK CC H36npa TO3U KaHAKW AT, KOWTO € nogali 0(1)€pTaTa CH IIO-paHo.

»KoMmmiekcHa onenka” - (KO) — ce o6pa3yBa karo cyma OT MHAMBHIYAJHUTE OLEHKHU 3a
ChOTBETHaTa 000COOCHA TMO3WIMSA W TPENJIOKEHHE Ha CHOTBETHHUS KaHIUAAT IO TPEIBAPUTEITHO
OIpEAEICHUTE MTOKA3ATENH.

1. IOKA3ATEJIM U OTHOCHUTEJIHU TEI'JIA

Tabumua 1
CuMBOJIHO
MakcumanHo
Hoxka3zatea - I1 OTHocHuTE H .| 0003HAaYeHHE
Bb3MO:KeH Opoii
(HaMMEeHOBaHUE) 0 TerJio (ToukuTeE MO
TOYKH
roKa3aTe’s)
1 2 3 4
1. [lpennoxena nena — Iy 30 % (0,30) 10 T
2. Cpok 3a u3nbiaHeHue Ha ycinyrata — I, 20 % (0,20) 10 T c.y.
3. Cneunbuunu xapakTepucTHku 3a kadectBo, | 30 % (0,30) 10 T x.k.
CBBp3aHU ¢ peaMeTa Ha nopbukara — I3
4. IombAHUTETHN TEXHUYECKU XapaKTEPUCTUKHU 32 20 % (0,20) 10 T p.t.x.
M3IBJIHEHNE Ha mpeaMeTa Ha yciyraTta — Iy




B xonona Ne 1 ca nocouenu onpedenenume noxazamenu ¢ mexuume 0oosnauenust;, 8 Koiona Ne 2 ca
NOCOYEHU OMHOCUMETHUME me2id HA 6CeKU NOKA3amel, Kamo NpoyeHm om KOMNJIEKCHAMA OYeHKd
(0o 100%) unu opobro uucio (0o 1.00); 6 xorona Ne 3 e nocouern MAKCUMAIHO 8b3MONCHUAM OPOUL
mouxy (eOHAKv8 3a GCUHKU NOKAzamenu);, 8 KoioHa Ne 4 e 0adeHo CuMBOIHOMO 0003HAYeHUe HA
noayueHume MoOYKU, KOUMO Noay4asa oOadena oghepma 3a KOHKpemHa 000cobena nosuyus no
KOHKpemeH nokazamel.

2. METOJUKA 3A OITIPEJEJISTHE HA KOMIVIEKCHATA OLHEHKA

Iloxa3atea 1 — , IIpensioxkeHa nena”, c MakcumaieH Opoii Touku — 10 ¥ OTHOCUTEITHO TETJI0
B KOoMIUIekcHara ouenka — 0,30.

Maxkcumanauar Opoil TOYKM Moiy4yaBa odepraTa ¢ TNpeJioKeHa Hali-HUCKa IleHa 3a
cboTBeTHaTa 000coOeHa nmo3umms — 10 Touku. Toukure 3a Ta3um 000coOeHA MO3UIMS HA OCTAHAIUTE
YYaCTHHIIM C€ OTIPEIETAT B ChOTHOIICHNE KbM Hali-HUCKaTa MpeIoKeHa IieHa 10 clieHara GopMya:

To=10x ------mmmmmmmmm- , KbJIETO:
,,10” € MaKCHMAaJIHUTE TOYKH I10 IIOKA3aTEII;

1] min” ¢ Hali-HUCKaTa MpeIJIoKeHa IICHA;
»Ll N € 1leHara Ha N.,y, YIaCTHHK.

YV VY

Onenkata I1; mo mbppBuUs MOKa3aTeN Ha Ny, YIACTHUK CE TOTYYaBar 1o cieanara popmya:
I, =T u x 0,30, kpaeTo:

> ,,0,30” € OTHOCHTEIIHOTO TETJIO Ha IMOKa3aTels.

Ioka3zaren 2 — ,,Cpok 3a M3NMbJIHEHHE”, C MakcuMasieH Opoil Touku - 10 ¥ OTHOCHUTEITHO
Terno B KomruiekcHara ouenka — 0,20.

MaxkcumanHuAT Opoil TOUkM MoiyyaBa odeprara ¢ MpeUIOKeHa HaW-KpaTKO BpeMe 3a
W3IBIIHEHHE Ha ychyrata (B KaJIeHAApHM JHHW), BKIIOYBAIIO BCHUYKH MPEUIOKEHH JEHHOCTH B
opepratra — 10 Touku. Cpok 3a WU3NBJIHEHHE TMO-KPaTbK OT JABa Mecena ce CYHTa 3a
HepeaJMCTHYeH, MMAiiku NpeABH NpeAMeTa HA mHpoueaypaTa. Bb3noxurensT uma mpaBo Ja
MOUCKA JOMBIHUTEIHA OOOCHOBKA M JIOKAa3aTeJCTBAa 3a IPABHIHOTO OINpENENIIHE Ha CpOKa Ha
n3nbiHeHne. [Ipyu OTKIIOHEHWE OT MPEUIOKEHHsI CPOK 32 M3IIBJIHEHHE I0J] MUHMMAIHUS CPOK Ha
KaHIHaTa HIMa Ja ObJaT NPUCHKIAHN TOYKH 10 TO3H MOKa3aTel.

TpsabBa na ce mma mpeABHI, Y€ MPU M300pP HA KOHKPETEH H3IBJIHUTEN, TOM IIE CKIIOYU
JIOTOBOP, KOMTO ChIbpiKa MpeaocTaBeHaTa opepTa U BKIIOYBA KIIay3U 332 3HAUUTEITHH HEYCTOMKH TPU
HEeCIa3BaHe Ha CPOKa Ha U3ITbJIIHEHUE.

ToukuTe Ha OCTAHAIMTE YYAaCTHHIM C€ OMPEICNSAT B ChOTHOIICHHWE KbM Hal-KpaTko BpeMe 3a
U3IbJIHEHHE (B KaJICHIAPHU JTHH) IO clieHaTa GpopMya:

T cy. =10 X -=====-m--mmmmmm- , KbJIETO:

> ,,10° e MaKCHMaJIHUTE TOYKH I10 TIOKA3ATENIS;
» ,,C nin” € Hali-KpaTKO BpeMe 3a M3MTbIHCHHE (B KaJICHIAPHU JTHH);
» ,,C e BpeMeTo 3a M3IbJIHCHHE (B KAJICHIAPHU JHH) HA N._pyy YIACTHUK.
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3ABEJIEXKA: Ilpu ompezensHe Ha cpoka Ha HU3I'BJIHEHHE B MECELM, TOW C€ NpPEUu3yucisaBa B
KaJICHJIapHU JTHU KaTo e1H Mecel] ce cunta 3a 30 (TpuaeceT) KaJlleHJapHU JTHU.

Onenkara I, Mo Bropus mokasaTes Ha Ny, YYACTHUK CE MOJTydaBarT 1o cieaHara popmyia:
;=T c.y. x 0,20, kpzero:

» ,,0,20” € OTHOCHTEIIHOTO TEIJIO Ha IMOKAa3aTelIs.

Iloka3artea 3 - ,,OneHKa 32 U3MbJIHEHHE HA CeNU(PUYHH XapPAKTEPUCTHKH 32 Ka4eCTBO,
CBBP3aHMU C MpeJAMeTa HA MOPbYKATA”, ¢ MaKCHMMalieH Opoil Touku — 10 ¥ OTHOCHUTETHO TETJIO B
koMIuiekcHarta orenka — 0,30.

[Ipensunenu ca 3 (Tpu) XapaKTEepPUCTUKH 32 Ka4ECTBO.
Te3u xapakTepucTHKH ca onpeaeiaeHu B Tadauna 2, KakTo ciaenBa:

Tabumua 2
Cnennuynu XapakTePUCTHKH 32 KA4eCTBO NMPHU U3BBPUIBAHE HA ,, Y CIYTH 1O Toukn
BbBe:kIaHe HA HTerpupaHa cucrtema 3a ynpapJjieHue B CbOTBETCTBHE € (mdpon
uuckpanusaTa Ha [SO 9001: 2015, ISO 14001: 2015 u ISO 27001:2013¢ u3pas)
1. KanaunaTsT ce e aHTaKupai Aa OCUTYpHU MPUCHCTBUE HA CBOM MpEACTaBUTEN B 4 Touku

oduca Ha Be3noxurens B paMkuTe Ha MUHUMYM 20 Opost TIoceIeHNs Ha MSICTO
3a MUHUMYM 001110 160 pa®oTHH Yaca B paMKHUTE Ha Iepro/ia Ha U3IBJIHCHUE, C
KOETO JICCTBHUE CE TapaHTHUPa KaUeCTBEHOTO M3IThJIHEHUE Ha yCIyrara v IbJIcH
CHHXPOH Ha BBBEXKIAHUTE CTAHJAPTH ChC cHenudukara Ha QupmMara-
Bo3noxuTen.

2. KaumunaTsT ce € aHra)Xupa Ja moJimomMara JIpy»KeCTBOTO 10 BpeMe Ha OJIUT OT 2 TOYKHU
cepTUdUIIMpaIl OpraH IO OTHOIIEHWE Ha HW3MbJIHEHAaTa OT HETo yciyra 3a
pa3paboTBaHe W BHEPSABAaHE HA MHTETPHpaHa CHCTEMa 3a yIpaBleHHE, KaTo 10
BpeMe Ha Tporeca Mo cepTudUKAIMs, W3MBJIHUTSIAT TpsiOBa Ja OCHTYpH
NPUCHCTBUE HAa CBOWM MpeICcTaBUTEN B oduca Ha Bb3moxkutens, KOWTO mpu
HEOOXOMMOCT IIIe OKa3Ba ChACHCTBHE, METOJMYECKA TOMOI ¥ KOHCYJITHpPAHE
10 BPEME Ha MPOBEKIaHE HAa MHTEPBIOTaTa HA OTTOBOPHUTE JIMIIA 3@ YCICIIHO
cepruduIIIpaHe HA BHEJIPEHATA CUCTEMA 32 YIIPABJICHHE.

3. KanaunmateT ce € aHrakmpalsl Jla ce OT30BaBa Ha MICTO B paMKHTE Ha 2 4aca 4 TOoUKHu
NPU BB3HUKHAIW BBIPOCH, 33aJCHU OT OCHE(PHIIMEHTA 1O OTHOIICHHE Ha
BHE/IPSBAHETO HA MHTETPUpaHaTa CHCTEMa 3a YIPaBICHHE B paMKUTE Ha
TIEpPHUO/Ia Ha U3ITBJIHCHUE HA yCITyraTa.

MakcuManHoO Bb3MOXKHH TOYKH 10 mokazaTeln ,,CrnenudHuIHl XapaKTePUCTUKH 3a 10 Toukn
kayectBOo” — T X.K.

3ABEJIE/KKA:
3a ocTaHaNMUTe MPEUIOKEHHs C€ U3UUCIIABAT OpOsl TOUKHM B 3aBUCUMOCT OT Oposi crielu(pu4Hu
XapaKTEePUCTHUKH 3a KauecTBO. Mnu

T X.K. =) 1, KbJIETO:

» U € CTOWHOCTTa Ha BCsIKa €/iHa crieluduyHa XapaKTepUCTHKa 32 Ka4eCTBO, 0OEKTUBHO J0Ka3aHa
33 “Neus,, KAHIUIAT.
[Tom oOexkTWBHO JOKa3aHW CHENM(PUYHU XapaKTePUCTHKH 3a KadecTBO ce paszdumpa
XapaKTepUCTHKA, OKa3aHa OT KaHAWAaTa ¢ JOKYMEHT - TOAINCaHa JeKJIapanys, MPHIoKeHa KbM
odeprara.
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3a0enexka: M30paHusaT JOCTaBYMK 1€ CKIIOYU JIOTOBOP, KOWTO ChAbBpKA MpelOoCTaBeHaTa
odepra U Jaekapanus, ChAbpKalla U30paHUTE OT HETro0 CHeUU(PUYHU XapaKTEPUCTUKH 32 KauecTBO.
Bb3noxurensT HAMa Ja npueMe yciiyra, KOATo He MpHUTeKaBa 00siBEHa crel(pruHa XapaKTepUCTHKA
3a Ka4eCTBO U 1€ MPEAsIBU UCK 3a 3HAYUTEIHU CAHKLIUU KbM U3IBJIHUTENS, KOUTO OTKAXE Ja U3IIbIHU
WIK C€ TOCTaBU B HEBB3MOXXHOCT Ja M3IBJIHM 3asBEHUTE CHEHU(PUUYHU XapaKTEPUCTHKH 3a
Ka4eCTBOTO Ha yCIJIyrara.

Onenkara II3 Mo TpeTus mokasaTes Ha Ny, YYACTHUK CE TMOJTydaBaT Imo ciieaHara popmya:
II; =T x.k. x 0,30, kpa€eTO:

» ,,0,30” € OTHOCHTEIHOTO TEIJIO Ha IMOKA3aTelIs.

Iloka3arten 4 - ,,/IoNbJIHUTETHN TEXHUYECKH XapPAKTEPUCTUKH”, C MAaKCUMAJICH OpOil TOUKH —
10 1 oTHOCHUTENHO TerJIo B KoMIuiekcHara ornenka — 0,20.

Y4acTHUK, TPEUIOKII ChOTBETHATA JOIBIHUTEIHA XapaKTePUCTHKA ITOJIydaBa Opos TOYKHU B
CHOTBETCTBHE C Ta0IUIIATA.

MakcuMaaHUAT Opod TOYKHM TMoiydaBa odeprata, KOATO € MPEeAIOKHIa HIASHTH(UIIMpaHATa
JOITBIHUTEIHA TEXHUYECKA XapaKTePUCTHKA.

Toukute Mo MmokaszaTens 3a BCsiKa odepra Ce W3YUCIABAT KaTo CyMa OT TOYKHTE, MOCOYCHH B
Tabnuma 3, KakTo ciieaBa:

Taoauna 3

OHCHHBaHI/I I[OH’LJ'IHI/ITeJIHI/I TCXHUYCCKHU XAPAKTCPUCTUKHU HapaMeTpI/I Touku

Jla 10

Hannure na o6mauno 6asupana copryepna texuosorus (cloud based
technology) 3a npeanaranara yciyra. He 0
MaxkcuMaHO Bb3MOKHHU TOYKH 110 OKA3ATesl: 10

Hanuuuero Ha obGnauHo Oa3zupaHa codTyepHa TEXHOJOTMS 3a IpejajaraHara yciyra TpsOBa Obae
JI0Ka3aHO Ype3 ONMCAHHE Ha Bb3MOXKHOCTHTE Ha HalIW4YHUA copTyep Ha M3mbaHurens. Makcumaina
oueHka oT 10 Touku mosydyaBaT odepTHTE, 32 KOUTO OOEKTHBHO € JO0Ka3aHO, Y€ MpUTexaBaT
(M3IBJIHABAT U3LAI0) UCKAaHUTE OT Bb3110KUTENS TOMBIHUTEIHN TEXHUYECKU XapaKTEPUCTUKH.

3abeaekka: Bun3noxurenar wuma nopaBoO Oa TIIOHMCKa OOIBJIHUTCIIHA 00OCHOBKA W
J0Ka3aTcjICTBa 3a CIIOCOOHOCTHUTE Ha W3IBIHHUTEIS Ja IIOCTUTHC HM3HMCKBAHUTC AOIBJIHHMTCIHH
TCXHHUYCCKU XapaKTCPUCTUKH. HpI/I KOHCTAaTUPAaHC Ha HEBb3MOKHOCT WJIM CaMO YaCTUYHA Bb3MOXKXHOCT
3a U3II'BJIHCHHUEC HA JOMNBJIHUTCIHATA TCXHUYCCKA HAa KaHAuJaTa HiMa aa 6’b,[[aT MNPUCHXKAAHU TOYKH 10
TO3H IIOKa3aTcCiI. H36paHI/I$IT JA0CTaBYMK LI€ CKJIIOYU J0r'oBOp, KOMWTO CbAbpiKa C IMpPEaAOCTaBCHATa
oqaepTa Hu ACKJIapalnvda 3a HaJIM4MUC Ha 001auHO Gasmpaﬂa coq)TyepHa TCXHOJIOTHA 3a IpcajiaraHara
yciyra. Bu3noxurensat HsaMa Ja IpueMe YyCiayra, KOATO HE IIPHUTEC)KaBa 00sBeHA JOITBJIHUTCIIHA
TCXHHUYCCKA XapaKTCPpUCTHUKA W IS MNMPEAABU MCK 3da 3HAYHUTCIHHW CAHKIUKW KbM U3IIBIHHUTECIIA, KOMWTO
OTKaXXC Ja HU3IBbJIHHM HIM CC€ IIOCTaBM B HCBB3MOXHOCT [da HM3IIBJIHU 3aiABCHHUTC JOIIBJIHUTCIIHHU
TCEXHHUYCCKHU BB3MOXHOCTH.
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Ouenkara II; 1o 4YeTBBPTHS TOKa3aTel Ha N.uy YJYACTHHK CE ITIOJNyd4aBaT II0 CIIEJAHATA
dbopmyna:

II; =T a.t.x. x 0,20, kpaeTo:

» ,,0,20” € OTHOCHTEIIHOTO TEIJIO Ha IMOKAa3aTelIs.

Kommekcnara onenka (KO) Ha Bceku ydyaCcTHHK ce€ TOJy4yaBa KaToO CyMma OT OLIGHKHUTE Ha
odepraTa 1o YeTUpUTE NOKA3ATENsl, UIUUCICHH 0 Popmyrara:

KO:H1+ I, + TI;+ I,

OdepraTa moyunia Haii-BHCOKA KOMILJIEKCHA OLEHKA, ce KJIACHPAa HA MBPBO MSICTO.
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